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Originally founded in Germany, Gorillas is a global online grocery delivery business with 
a presence in the UK, Europe, and New York.  The grocery delivery market has grown 
in popularity through the pandemic, and with an increasing number of start-ups now 
competing for a share of the market, being able to deliver in the shortest amount of time is 
key to standing out.

Gorillas sell thousands of products via its app with the promise of processing orders within 
a minute and a half and delivering the order within eight minutes. It’s a business model 
which requires speed and strong connectivity, both in terms of download and upload 
speed. 

When Gorillas moved into its new Holloway branch in London, it discovered that wi-fi 
connectivity in the area was poor. Time was precious, and the company needed to find a 
reliable and quick connectivity provider. 



One of the biggest challenges faced by Gorilla’s 
project manager, Sky Diaz, was that the company 
has a three-week turnaround between signing 
a lease and opening up the store on the Gorillas 
app. Sky needed the best connectivity with the 
shortest amount of install time. 

With other connectivity providers unable to 
ensure that a line would be fully connected in less 
than four to six weeks, Sky turned to Backbone 
Connect, following a recommendation from the 
Holloway warehouse property manager. 

A fast turnaround



The contrast between traditional connectivity providers 
and Backbone Connect could not have been greater. 
Backbone Connect was able to have the warehouse fully 
connected to a fibre lease line within 10 days, making 
the whole process seamless. “It was almost immediate,” 
notes Sky.

•  A fast-moving global business seeking reliable  
 and fast connectivity

•  A new warehouse that needed to be up and   
 running in less than a month

•  A fibre lease line that was fully connected within  
 10 days

•  A responsive team who were on hand to deal  
 with any queries

In safe hands

The challenge

The solution
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For a business like ours, time is money, so we 
were happy to find a connectivity provider who 
understood this and was able to move quickly to 
repair the service almost immediately,
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Throughout the process what impressed her, even more, 
was the team’s warmth and understanding, from first 
contact to installation. Immediately, Sky knew they were 
in safe hands at Backbone Connect.

Backbone Connect’s exceptional customer service didn’t 
stop there. While there have been no major issues to 
report with the line, when a “minor blip” did come up the 
support team was on hand to resolve it within an hour.


